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1. What is CamDigiKey?

CamDigiKey mobile application is an authentication mechanism of the Royal Government’s
first electronic know-your-customer (e-KYC) system called CamDigiKey platform.
Through this mobile application, you can create an account easily to log into digital
public services and other services integrated with the CamDigiKey platform without
having to own many accounts.

One user, one CamDigiKey account, access to numerous services! Easy and secure!
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2. CamDigiKey 2.0 New Features

rRﬁ o=

< J
01 02
Liveness face detection Machine readable zone (MRZ) code
reading that can automatically
extract information on the Cambodian
identification card and foreign
passports
[ == ] a1
- -8
(O O
03 04

App-to-app integration Web-to-web integration
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How To Use

New Features
2.0

1. How To Create An Account On CamDigiKey 2.0

1.1. Find a place with stable mobile
phone service and internet
connection.

17



1.2. Download CamDigiKey 2.0
application from App Store or
Google Play on your mobile phone.

1.3. Go to CamDigiKey 2.0 application and click the “Register” button.

1.4. Enter your mobile phone number and email in the application, and enter the
OTP code sent to your mobile phone and email.

1.5. Create your personal 6-digit pin code, and click "Next".

CambDigiKey

Easy yet Secure Mobile Authentication Service

+855
A QR code authentication system that connects you Email
to Cambodia's Digital Government Services _»
Register Pin Code (6 digits)
<

Existing User

Retype Pin Code

Settings
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1.6. Click “I want Face ID” if you need Face ID.

1.7. Doalliveness face detection by clicking the “Hold to Record” button and follow
the instructions on the application.

)
Step 2/4: Liveness Detection

L |
Use Face ID

(D Attention

Please make sure that no FacelD other than yours is
registered in this device.Otherwise, for security reason, we
use PIN code to access CamDigiKey.

ge this feature anytime you want in the —_—

settings.

©

Please turn your face to the left

| want Face ID

No, thanks

Hold to Record

1.8. Scan Cambodian national identification card (for Khmer national) and passport
(for foreign national) for the information to be filled automatically, and click
“Next”.

1.9. Confirm your information and click on consent box to certify that the information
and documents provided are true and correct, then click “Next”.
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(5G] LA 5 5| Cambodian ID Card v

Step 4/4: Confirm your information

Gender

Male [l Female

Surname (Khmer) Given Name (Khmer)

Surname (Latin) Given Name (Latin)
Focus on your identity card i

Identity Number Date of Birth

Date of Issue Date of Expiry

| hereby certify that the information and
documents provided are true and correct.

Instruction: Focus your identity card or passport
inside the rectangle and wait till the line become

green. Then you're ready to confirm your
Next
information.

1.10. Wait for 8 working hours for the response.
1.11.You have successfully created a CamDigiKey account.

Reviewing

Your request is being reviewed.
You should receive a response within 8 working
hours.

Check Your Application Status
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2. How To Recover Your Account On CamDigiKey 2.0

2.1. Go to CamDigiKey 2.0 application and click the “Existing User” button.

2.2. Enter the mobile phone number that you registered with the CamDigiKey
application and enter the OTP code sent to the mobile phone number.

2.3. Create your new personal 6-digit pin code, and click "Next".

CambDigiKey

Step 1/2: Contacts

Easy yet Secure Mobile Authentication Service

+865 331111

A QR code authentication system that connects you Pin Code (6 digits)
to Cambodia's Digital Government Services
_) <

Retype Pin Code

Register

Existing User

Settings
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2.4. Click “I want Face ID” if you need Face ID.

2.5. Do aliveness face detection by clicking the “Hold to Record” button and follow
the instructions on the application.

2.6. You have successfully recovered your account.

Step 2/2: Liveness Detection

Use Face ID

(@ Attention

Please make sure that no FacelD other than yours is
registered i vice Otherwise, for security reason, we
use PIN code to access CamDigikey.

nanage this feature anytime you want in the

/> N
»

Please turn your face to the left

NRGELTS
" Hold to Record
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3. How To Log Into Portal/App With CamDigiKey 2.0

3.1. Web-based
3.1.1. Go to a website that has been integrated with CamDigiKey platform.

Online Business Registration

@ Login with CamDigikey

3.1.2. Scan the QR code that is shown on the website with the CamDigiKey mobile
application by clicking "Scan QR Code" on the application.

3.1.3. Type your personal 6-digit pin code you created.

CambDigiKey

Pin Code (6 digits)

No QR code is detected
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3.1.4. Scan only once to access all websites integrated with CamDigiKey platform.

3.2. App-based

3.2.1. Go to a mobile application that has been integrated with CamDigiKey platform.
3.2.2. Click the “Login” button in the mobile application.

GRUIPM AN
Login with
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3.2.3. Receive confirmation/rejection notification in the CamDigiKey application.

3.2.4. Enter your personal 6-digit pin code or Face ID after receiving confirmation
notification.

3.2.5. The request was successful.

CambigiKey

Pin Code (6 digits)

H
O
CamDigiKey

Easy yet Secure Mobile Authentication Service

Client App will have access to your information. See
the information you provide.

3

CambigiKey

Confirm

— Pin Code (6 digits)

Reject

Face ID
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MESWENS: ghie &V, minaiad, eangsiom, nemiAng, [isungn
www.camdx.gov.kh

(+GHEE) G9 GG6 WED
camdx@mef.gov.kh

E] Cambodia Data Exchange

Support

St. 92 Sangkat Wat Phnom, Khan Daun Penh, Phnom Penh, Cambodia
www.camdx.gov.kh
(+855) 81 838 926
camdx@mef.gov.kh

E] Cambodia Data Exchange
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